Practice Analysis of Survey 

for the period prior to 22 February 2013
· 322 forms were used to compile this survey. 
· There was a 60/40 split – female to male (please see last page of Data Collating Form)
· 85% of patients are aged between 16-64, though all ages from Under 16 to over 75 are represented.  
· 74% of participants are White.  Chinese patients are not represented, but we do have Black, Asian, Mixed and Other ethnic groups.  
· 58% of these patients are employed, though all categories (please see Data Collating Form), are represented to some degree.
About Receptionists and Appointments – Questions 1 to 14
Q1   Reception staff are rated very highly at 87% rated Very Helpful, with 13% at Fairly Helpful.

Q2   80% consider it Very Easy to Fairly Easy to contact the practice by phone. 

Q3   47% consider it Very Easy to Fairly Easy to speak to a GP or Nurse.
When you want to see a particular GP
Q4;Q5;Q6;Q9;Q10;Q11;Q12

87% of patients consider it important to be able to book appointments in advance.  Although only 67% thought it was Fairly to Very Easy to book ahead.  However, when patients wanted to see a particular GP 87% agreed they were offered an appointment within 2-4 days or on the Same Day.   80% of patients rated this as Good to Excellent.
Equally 76% of patients willing to see any doctor were given appointments within 2-4 days or on the Same Day, with 72% rating this as Good to Excellent.
Q7;Q8

The majority of patients are satisfied with booking appointments by phone and in person – only 18% opting for Online access.

Q13;Q14

73% of patients are seen within 5-10 minutes of arrival for their appointments and 78% of patients rated this as Good to Excellent.
About opening times – Questions 15 to 16
81% of participants are satisfied that the practice is open at times convenient for them. However In the categories offered, 257 patients did mark an alternative time slot. Of those 257, 28% requested Saturday opening and 24% marked After 6.30 pm.  14% requested lunchtime opening, which already occurs at both sites.
About seeing the doctor of your choice – Questions 17 to 18
72% of patients usually prefer to speak to a particular GP and 71% almost always do.
In the last 6 months - How good was the last gp you saw?
Q19   93% of patients rate their GP Good to Very Good at giving them enough time.
Q20   88% of patients rate their GP Good to Very Good at listening to them.

Q21   85% of patients rate their GP Good to Very Good at explaining tests and treatments.

Q22   81% of patients rate their GP Good to Very Good at involving them in decisions about            their care.

Q23   85% of patients rate their GP Good to Very Good at treating them with care and concern.

Q24   72% of patients definitely had confidence and trust in their GP, whilst 23% agreed to some extent. 

In the last 6 months - How good was the last nurse you saw?

Q25   82% of patients rate their Nurse Good to Very Good at giving them enough time.
Q26   79% of patients rate their Nurse Good to Very Good at listening to them.

Q27   79% of patients rate their Nurse Good to Very Good at explaining tests and treatments.

Q28  75% of patients rate their Nurse Good to Very Good at involving them in decisions about their care.

Q29   81% of patients rate their Nurse Good to Very Good at treating them with care and concern.

Q30   65% of patients definitely had confidence and trust in their Nurse, whilst 15% agreed to some extent. 

How well does the practice help you to understand your health?
Q31   85% of patients consider the practice helps them to understand their health problems Very Well. 

Q32   82% of patients consider the practice helps them to cope with their health problems Very Well.

Q33   77% of patients consider the practice helps them to keep themselves healthy Very Well.

How would you describe your experience of this gp practice?

Q34   94% of patients agree that their experiences are Good to Excellent.
Q35  65% of patients would definitely recommend the surgery and 26% would probably recommend us.

Positive Comments
I think the overall service that our health centre, doctors and nurses provide is very good.  You can usually see a doctor on the same day, if urgent.  The staff are very polite and helpful.

Overall good.

Sometimes I find it frustrating when I can’t get an appointment.  Apart from that I am happy.  I also think that there may be, should be, another nurse available.

Very happy with staff and doctors.

Dr Sabat is professional, caring and very helpful.  Reception seems to have been improved a lot, with being able to book appointments in advance, with Receptionists listening and being very helpful.

Dr Sabat is excellent.

The Nurse’s appointment is always late, minimum of 40 minutes to an hour. 

To give appointments easily if one is working in London as travel takes 1-2 hours.  To be flexible as time to take off work

Constructive Criticism

